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Cuick commerce platforms across India promise deliveries within 10-30
Ultra-Fast minutes compared to iraditional e-commerce platiorms that typically take hours
Deliveries or days. This speed is achieved through optimised logistics networks,
strategically located dark stores and efficient delivery processes.

Quick commerce relies on hyperlocal fulilment centres strategically positioned
Hyperlocal within city centres or densely populated areas and stock a curated selection of
Fulfilment products based on local demand patterns, enabling quick access to inventory
and reducing delivery times.

Platforms are expanding the delivery reach to underserved areas and fier-
2ftier-3 cities where traditional e-commerce delivery networks may not be as
robust, bridging the gap between urban and rural consumers.

Flatforms offer customers the flexibility to place orders as per their
convenience and receive them almost instantly, thus catering to growing
demand for instant gratification and addressing the time-sensitive needs of
customers.

Sermvices

Improved By offering ulira-fast deliveries and seamless shopping experiences, quick
Customer commerce platforms enhance the overall customer experience, leading o
Experience higher satisfaction levels.
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® ndia’s retail journey beyond the quick commerce phenomenon, Economic Times, 10

September 2024 https://retail.economictimes.indiatimes.com

® Quick Commerce - India, Statista https://www.statista.com/

® The Rise of Quick Commerce in India: Revolutionising Retail and Last-Mile Delivery, |BEF,
24 July 2024 www.ibef.org
® Behind the 10-minute delivery boom: How quick commerce is changing India, Business

Standard, 29 October 2024 https://www.business-standard.com/industry/news/behind-the-

10-minute-delivery-boom-how-quick-commerce-is-changing-india-124102900321 1.html
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